[image: ]Notice of non-commissioned work
Chronic Lymphocytic Leukaemia (CLL) diagnosis
1. Import the following searches created by Lincolnshire LMC (Importing instructions at the end of this document).  Note: At this time, Arden’s have not provided searches for practices to use, therefore extra care must be taken when looking at the patient record prior to sending letters to patients and the consultant.



2. Run the imported report named: Chronic Lymphocytic Leukaemia Register (Located in the BMA Collective Action – Non commissioned folder.
This is the search criteria:
[image: ]
3. Identify which patients have been discharged from secondary care follow up for GP monitoring.
4. Create referral letter using Lincolnshire LMC template letter (Practice Letter to Secondary Care-CLL) to refer to secondary care for monitoring of CLL.


5. Send all relevant referrals via eRS.
6. Create letter for patient to explain referral using LMC template letter (Practice Letter to Patient-CLL).




Importing Clinical Searches to SystmOne
1. From the SystmOne Menu select Reporting – Clinical Reporting.

[image: ]

2. Select Import.
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3. Navigate to the file location (report is in the document above).
[image: ]
4. Select the file and click Select.  The search(es) will be imported and stored in the following location unless you choose to store elsewhere.
[image: ]

Creating a Word Letter Template
1. Use this link to a YouTube video for creating a Word Letter Template or ask SystmOne trainers to assist by emailing them on agcsu.gpsystemstraining@nhs.net
Alternatively, you can import the letter from this batch (note: this batch contains 4 letters).
2. From SystmOne Menu – Setup – Referrals & Letters – Word Letter Templates
[image: ]
3. Navigate to the file location.
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Below is the letter we have sent to haematology to inform them of the referrals they will receive.
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		<Sender details>

<Sender Address>

<Sender Details>
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Chronic Lymphocytic Leukaemia (CLL) Monitoring

[bookmark: _Hlk174599636]

<Recipient Name>

<Recipient Details>

<Recipient Address>	





[bookmark: _Hlk174599662]Date: <Todays date>	

Ref: 			



Dear <Recipient Name>



Re:	<Patient name>

NHS number: <NHS number>, date of birth <Date of birth>

<Patient address>

Telephone:<Patient contact details>



Please accept this as a referral back to your service for this patient previously diagnosed with CLL for any review you deem required and appropriate monitoring.



Latest X blood results are included for your reference.



<Pathology & Radiology Reports(table)>



[bookmark: _Hlk185484674]Monitoring of CLL is not a commissioned service in general practice and due to the escalating pressures on general practice, we can no longer absorb this non-commissioned work from secondary care.



Monitoring of this condition should be done under specialist supervision to identify any progression at the earliest opportunity.



Please note that these referrals cannot be rejected as are clinically appropriate, but should this workload cause a challenge for your department, please raise this with Lincolnshire ICB as the commissioner.



Thank you for your ongoing care of our mutual patients to continue their safe monitoring.



[bookmark: _Hlk174599704]Yours sincerely



[bookmark: _Hlk174599593]<Sender name>



On behalf of <Sender details>
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		<Sender details>

<Sender Address>

<Sender Details>
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Chronic Lymphocytic Leukaemia (CLL) Monitoring



<Patient Name>

<Patient address>





[bookmark: _Hlk174599662]Date: <Todays date>

NHS No. <NHS number>



Dear <Patient Name>



We wanted to inform you that we have referred you back to your consultant for ongoing monitoring of your CLL (a blood abnormality you saw a haematologist about previously).



Monitoring should be done under specialist supervision to identify any problems at the earliest opportunity.



For that reason, we have referred you back to have your routine monitoring arranged by your consultant.



You do not need to do anything and if we already do your blood test in the surgery, that will still happen, but the tests will be requested and reviewed by your consultant rather than us at the practice. The hospital will also let you know the result and will then write to us to let us know the result and inform you and us in the unlikely event that anything needs to be done.



We hope the above makes sense, but rest assured, your monitoring will continue, and your care be under direct specialist review.



Yours sincerely



[bookmark: _Hlk174599593]<Sender name>



On behalf of <Sender details>
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Dear Colleague.
We write to you as Lincolnshire LMC, representatives of Lincolnshire general practice.

Please be aware that as part of GP collective action, general practice has reviewed services and those
workloads which are currently undertaken, but not a commissioned service in general practice. Due
to the escalating pressures on general practice, we can no longer absorb this non-commissioned
specialist work from secondary care.

Monitoring of Chronic Lymphocytic Leukaemia (CLL) is one such workload.

Your department will likely soon see referrals from GP practices for you to arrange ongoing review of
these patients and appropriate monitoring.

Please note that these referrals cannot be rejected as are clinically appropriate, but should this
workload cause a challenge for your department, please raise this with the ICB as the commissioner.

Thank you for your ongoing care of our mutual patients to continue their safe monitoring.

Dr Reid Baker

Medical Director Lincolnshire LMC
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